Case Study - Audit & Website support

Brabyns Preparatory School
Marple

Background
Brabyns Preparatory School is a co-educational independent day school in Marple, Cheshire
with 145 pupils aged 2 to | | years.The school have a nursery, infant and junior department.

The school operate their own catering provision which is delivered by a small team of
dedicated enthusiastic caterers.

The Process

ISCC were invited to review the current service offer and make recommendations for
improvement. One area that required address was the ability of both the caterers and the
school to seek assistance and advice on both a regular and ad-hoc basis.

The Outcome

The school chose to register to the ISCC members website that provides them with
hundreds of pages of support and advice on areas such as menus and recipes, dish costings,
training, reference papers, health and safety and a comprehensive library of essential kitchen
forms.The school also contact ISCC regularly for advice and support as and when required.

Comment from Lee Sanders, Head Teacher

“We have found the service provided by ISCC to be
excellent. They provide the catering staff, our Business
Manager and myself with lots of new ideas and support.
The day they spent in school was of particular benefit
and the staff now ooze knowledge and ideas. We have
also been pleased with other support we have received,
e.g. the members Website, helping us to create new
menus and supporting the appointment of new staff”.

INDEPENDENT SCHOOLS
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